COVID-19 lab tests - Account request (1/2)

1  Go to the federal public service

1. Go to https://covid19taskforce.sciensano.be/

cyberlab/Login.jsp

2. Click Request an account
3. Do you have an ItsMe account ?

® No: First click Create itsme account. Then continue
with the instructions below.

e Yes: Click Create CyberLab account

2 ) Register your mobile phone number

1. Enter your mobile phone number

2. Click Send

3 ) In the ItsMe app

Open the ItsMe app on your mobile phone
1. Click Login
2. Click Confirm

3. If asked, click the icon as shown on your PC

Do you already have an itsme account?

@ Create CyberLab account

Gunt yet? Make one first using the button below and come back after!

@ Create itsme account

o
& Login name

Don't have an itsme

Forgot your p:

1Request an account

Identify yourself

TR TRTRTY

Mobile phone number

Remember my phone number?

Enter your mobile phone number
Click ‘send" and open your itsme® app.

Tik op de kaart om te openen

Inloggen
COVID-19

| 5

Inloggen X
CcoviD-19 1631

Info
Aanmelden

Gedeelde identiteitsgegevens @
Rijksregisternummer

elD kaartnummer

E-mail

MNaam

Telefoonnummer

Weiger

itsme

Controleer en selecteer het icoon om door
te gaan

Prove it's you

A request is waiting in your itsme® app.
Open it and select this icon to contine.
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4 ) Continue on your PC

1. Enter the required information

Validated ItsMe information:

First Name Last Name
e E-mail Address Mobile Number Registration Number
o Title '”
e Profile Additional required information:

E-mail Address

® lLanguage

e Group: type to search your organisation. Tile profie Language
. . . Mr v Doctor v EN v
If you work for multiple organisations, ;
oup
please mention all of them in the Comment section.

9240)

Postal code: 9240

Click Next o e

Pz

i

Cyberlab Registration

o no-reply@covid 19taskforce.sciensano.be
To

Look for the CyberLab Registration email (®) Clck here ta downlond pictures, To help protectyour privacy, Ouk prevented automatic Sownlaad of some pictures i this message.

5 ) Check your email

=

A AISO Check your Spam/junk folders Please use the following verification code to proceed in your registration: [siss

S

Copy the code from the email to the
Email validation section on your PC

e

C|ICk Next Email validation:

A mail was sent 10 yo,

Taining a code to validate your account creation. Please fill it in below:

Didn't receive any mail? Make sure to check your spam folder or start a new browser session to restart the process!

Next

6 @ Wait for activation email

1. The registration is finished. °

2. Wait for the CyberLab activation email
/\ Also check your spam/junk folders

Registration complete, please await further communication from us regarding your account activitation in your mail inbox.

From: <no-r 1 b
. . . Sent: Thursday, April 2, 2020 9:22 AM
7 ) Activation email o i

Subject: CyberLab Account request enabled
*** Please do not reply to this email. This is an automated mail from CyberLab ***

1. Open the CyberLab activation ema“ You recently requested a new account. ®

It is now enabled.

Click on the Login page link You will have to change you password the first time you log in.

S

[ ] . )
am login name
Login information

Enter the Login name from the email Login name:

Password: E G
assword
Login page: https, 1 i ‘cyberlab/Login.jsp

Enter the Password from the email This mail was generated by CyberLab 10.1 _
Log in

Enter the code that was sent to you by SMS

e

5

o

8  Update password Upaate pasawora
Lagin name

1. Enter the old password (from the activation Qi

email, NOT from the SMS) and a new password e

2. Click Save [

Ready ! [ 5+ |




